FINANCIAL POLICY 2025_2026
Keen Psychiatry, PLLC is committed to providing you with the highest quality care, and we are pleased to discuss our professional fees with you at any time. Your clear understanding of our financial policy is important to our professional relationship. Please ask if you have any questions about our fees, financial policy, or your responsibilities as a patient. Kindly take responsibility for notifying our office promptly of any changes to your information, including alterations to your address, telephone number, or insurance details. This collaborative effort ensures that we can continue to provide you with the highest standard of care.  
· Service Fees:  Payment in full is expected at the time services are rendered. The fee schedule for Dr. Corinna Keenmon and Keen Psychiatry, PLLC is as follows:
· New Patient Evaluation or Initial Consultation



$600
· Extended Follow-up Visit (50 min) 





$375
· Routine Follow-up Visit (20-25 min) 




$250
· Established Patient Telehealth Visit (Up to 15 min)


$125
· Communications with the physician outside of appointment time:
$50 for every 10-minute increment
· This includes telephone calls, text messages, and e-mail messages of a therapeutic nature exchanged with the physician (including communications conducted on the patient’s behalf by a designated loved one or family member) conducted outside of a scheduled appointment time.  These communications are billed to your account at a rate of $50 for every 10-minute increment.  
· Brief telephone calls, text messages, or e-mail messages (lasting less than 5 minutes) to the office staff of Keen Psychiatry, PLLC during regular business hours to provide updates regarding your insurance or demographic information, to reschedule an appointment, to ask for medication clarification questions, to report side effects, or to report sudden changes in your mental health condition are encouraged and you will not be charged a fee.  
· Physician services outside of appointment time: 



$25 for every 10-minute increment
Examples of physician services include but are not limited to:

· Refills requested outside of an appointment time or requested outside of regular office hours.
· Completion of disability forms, letters, legal documents, or other paperwork requested by you.
· Extensive medical record review.

· Forms of Payment:  We accept Visa, Mastercard, checks, or cash.  We request that a credit card be kept on file for any services rendered by Keen Psychiatry, PLLC.

· “Missed Visits” and “Late Cancellations”

· “Missed visits," commonly known as "no-shows," occur when a patient fails to attend a scheduled appointment without providing prior notice or cancellation, or departs the office before being seen. On the other hand, "Late Cancellations" refer to instances where a patient cancels a scheduled appointment with less than 24 hours' notice. Each client is entitled to one missed visit or late cancellation annually at no cost. Subsequent instances of Missed Visits and Late Cancellations will incur the full appointment fee, which must be settled before scheduling a new appointment. 
· Patients with three missed appointments or late cancellations, defined as giving less than 24 hours' notice, may face termination from the practice. 

· Late Arrivals:  If you arrive late to your appointment, you may be seen for the time remaining of your original appointment. If Dr. Corinna Keenmon is late for your appointment, she will make up the missed time at the current or future visit.
· Refunds:  No refunds are given once services are rendered.    
· Insurance and Billing:  Dr. Corinna Keenmon and Keen Psychiatry, PLLC operate as an "out-of-network" provider for all health insurance plans and do not accept Medicare. If you are insured, Keen Psychiatry, PLLC may offer the convenience of filing insurance claims on your behalf as a courtesy. To facilitate the accurate processing of these claims, please ensure you bring your insurance information and a valid photo ID to each appointment. While we extend the courtesy of filing insurance claims, it's important to note that all charges remain your responsibility and are due at the time services are rendered.

· Understanding Your Coverage:  It is imperative that you familiarize yourself with the details of your insurance policy and benefits. Additionally, it falls under your responsibility to contact your insurance company and inquire about any prescreening or preauthorization requirements for psychiatric services before your scheduled appointment. Your insurance company may necessitate specific information directly from you, and it is your responsibility to fulfill their requests in a timely and thorough manner
· Medication Refills: At Keen Psychiatry, PLLC, Dr. Corinna Keenmon follows the practice of issuing prescriptions during scheduled appointments. Medication refills are typically provided to cover the duration until your next appointment unless there are safety considerations necessitating limitations. Approval for medication refill requests is granted during office hours from Monday to Thursday, 8 am to 5 pm, and Friday, 8 am to 1 pm, exclusively.

To ensure a seamless refill process and avoid any interruption in your medication, we recommend the following steps:
Contact your pharmacy: Reach out at least 3 days before your medication is needed, allowing ample time for the pharmacy to seek physician approval.

Verify with your pharmacy: Confirm with your pharmacy that the refill has been authorized. Please refrain from contacting the office to check the status of your refill.

Controlled substances: If your prescription involves a controlled substance (e.g., Ritalin, Adderall, Klonopin), kindly contact our office a minimum of 3 days before the medication is needed. Note that these prescriptions cannot be refilled over the phone.

Prescription requests: Any urgent prescription requests made outside of your appointment time or beyond normal office hours may incur a $25 fee, as mentioned earlier.

Prior authorization: If your medication requires prior authorization from your insurance company, our dedicated staff will assist the pharmacy in completing and submitting the necessary forms. Please allow 24-48 hours for this process.

Active patient status: To secure approval for a refill, you must be an active patient of Keen Psychiatry, PLLC, and have been seen by Dr. Corinna Keenmon within the past 6 months. Filling the prescription for individuals who have not had a recent appointment is at the discretion of the doctor.

Lost or stolen controlled substances: Refills for lost or stolen controlled substances are not provided for the safety and well-being of our patients. We encourage responsible medication management to avoid such situations.
□ I have read, understand, and been allowed to ask questions about this policy. I agree to comply with the policy as described.

______________________________________ ________________ 

Patient Signature 




Date 

______________________________________ ________________

Responsible Party Signature/Relationship 

Date
Printed Name _______________________________          Date ________________
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